
Public bathrooms 
via entrance

2-minute Passenger Pick up and Set Down Area
Vehicles less than 6.5 metres total length only 
(no trailers) 

Coach staging area 
– share all bays

Coach & Shuttle 
Area entrance

Chartered connections at the Brisbane International Cruise Terminal 

The Brisbane International Cruise Terminal (BICT) is 
Brisbane’s new home for cruising. 

The Multi-User Terminal at Port of Brisbane (Fisherman Island) 
is now CLOSED to cruise ship calls. 

Address
•  1 Cruise Terminal Drive, Pinkenba 4008.

•  Some GPS systems may not recognise the new road. If that
is the case, use Marine Road, Pinkenba and follow the signs.

•  Directions on Google Maps and on the Port of Brisbane
website: www.portbris.com.au/cruise.

Opening days
•  T he cruise terminal is only open to the public on cruise ship

days – please refer to the Cruise Ship Schedule on our website.

Access to the BICT
•  Only coaches / buses which are pre-booked by the cruise 

lines operating from the terminal that day are permitted to 
access the BICT site.

•  Offsite car parking shuttle operators or chartered 
connections seeking to transfer passengers to/from the BICT 
must seek prior agreement from Port of Brisbane Pty Ltd
(PBPL).

• Contact PBPL to discuss site access further.

Coach & Shuttle Area – parking

•  All coaches, chartered connections, offsite parking shuttles
and vehicles longer than 6.5 metres must park in the Coach
& Shuttle Area. Follow the road signage to the Coach &
Shuttle Area as shown on the map.

•  Vehicles longer than 6.5 metres – including coaches
chartered coaches/buses, parking shuttles or any vehicle with
a trailer – are not permitted in the 2-minute Passenger Pick
up and Set Down Area at the front of the terminal building.
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P1 – Premium
• Most car parking under shade 

structures (not enclosed)

• Accessible parking (open air 
parking; closest to terminal 
building)

• Exit boom gates accept Master 
and Visa card only

• Electric vehicle charging station 
and parking bays

• No vehicles with trailers

• Approx. 50 metres to 220 
metres to building entrance

P2
• Open air car parking

• Accessible parking

• Exit boom gates accept 
Master and Visa card only

• No vehicles with trailers

• Approx. 250 metres to 
390 metres to building 
entrance

P3
• Open air car parking

• Accessible parking

• Staff car parking 

• Exit boom gates accept 
Master and Visa card only

• No vehicles with trailers

• Approx. 420 metres to 
575 metres to building 
entrance

Passenger pick up 
& set down
Maximum 2 minutes 
passenger pick up &  
set down:

• Private vehicles only

• Accessible pick up & 
set down bays

• Driver to remain in vehicle

• No vehicles with trailers

• Approx. 40 metres to 
building entrance

Taxi
• Undercover walkway

• Accessible taxi bays

• Approx. 120 metres 
to building entrance

Rideshare
• Undercover walkway

• Approx. 120 metres 
to building entrance

Coach & Shuttles
• Offsite car park or 

chartered connections 

• Bus services and 
tour groups 

• Airport shuttle 
bus transfers 

• Pick up & set down 

• Approx. 40 metres 
to building entrance

•  Limousines larger than 6.5 metres or with trailers must 
only use the Coach & Shuttle Area, and only with prior 
permission from PBPL/Wilson Parking.

•  Limousines less than 6.5 metres total length may use the 
2-minute passenger drop off loop and the driver must 
remain with the vehicle at all times.

More information
•  More information and detailed Guidelines are on Port  

of Brisbane’s website: www.portbris.com.au/cruise.

 • Information for ground transport operators.

 • Cruise ship schedule.

 •  Directions and maps, including car parking and 
transportation.

PBPL can be contacted via: bict.operations@portbris.com.au  
or 07 3258 4888 (during business hours).


