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COMMITMENTS
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SUCCESS 
OF PBPL 
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PBPL: 

All employees are expected to: 
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WITH HONESTY 
AND INTEGRITY
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PBPL: 

All employees are expected to: 

PBPL: All employees are expected to: 
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CONFIDENCE AND
GOODWILL 
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PBPL: 

All Employees are expected to: 

PBPL: 

All employees are expected to: 
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CONFLICTS 
OF INTEREST
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PBPL: 

All employees and Directors are expected to: 

Additionally, Directors are expected to: 
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VALUES 
AND  BEHAVIOURS
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How to report a breach of the Code 
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HOW YOU CAN SPEAK UP 

YES 

                          

Protections may be available 

to you under Australian 

Whistleblowing laws. 

Are you comfortable making 
an internal disclosure? 

NO 

PBPL has appointed Stopline, 
an externally managed service, 

to receive whistleblowing 
disclosures. 

YES 

A DISCLOSURE CAN 

BE MADE TO PBPL’S 

WHISTLEBLOWING 

OFFICER OR A 

MEMBER OF THE ELT. 

Does your concern relate to 
‘other’ conduct? This could 

include unacceptable workplace 
behaviour, victimisation, illegal 
conduct, unsafe Work, Health 
and Safety practices, including 

psychosocial.

YES 

Have you already followed 
PBPL’s Issue Resolution Policy, 
up to and including lodging a 

formal complaint? 

YES 

NO 

REVIEW AND TAKE 

ACTION IN LINE WITH 

PBPL’S ISSUE 

RESOLUTION POLICY.

IF YOU DON’T FEEL 

COMFORTABLE RAISING 

THE COMPLAINT 

INTERNALLY, YOU CAN 

DO SO VIA STOPLINE, 

UTILISING PBPL’S SPEAK  

UP SERVICE. 

REPORT 

ANONYMOUSLY 
SHARE 

IDENTITY TO 

STOPLINE 

BUT REMAIN 

ANONYMOUS 

TO PBPL

 

SHARE 

IDENTITY WITH 

STOPLINE AND 

PBPL 

Please note: As this is an externally managed 
service, anonymity can be handled in a number of 
ways. 
However, you may not get a resolution on the 
complaint. Also note that if an issue directly 
involves you, even if you elected to remain 
anonymous, the circumstances you wish to report 
may identify you. 

Note: You also retain the right not to choose any 
of the internal options and lodge a grievance 
with an external body, including: 

• Fair Work Commission Australia

• Queensland Human Rights Commission

• QLD Police (for incidents including criminal
conduct/sexual assault

• WorkSafe

. 

When disclosing to Stopline, 
you can choose to: 

If you are unhappy with the 
outcome from following 
PBPL’s Issue Resolution 

Policy, you can appeal the 
complaint to the EGM 

Governance or CEO. You 
can also do this via  

Stopline. 

Contact your line manager, another 
manager or Executive, a supporting 
function (P&P, Contact Officer 
or Whistleblowing Officer) or our 
Speak Up Service.

Email the Whistleblowing Officer 
jenny.draper@portbris.com.au 

Accessing Stopline 
1300 30 45 50 
portbris@stopline.com.au 
www.portofbris.stoplinereport.com

NO 

Does your concern relate to 
suspected corruption, misconduct, 
fraud or conduct amounting to an 

offence? 
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